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1 Introduction 

Welcome to the FTA Portal User Guide for Cambodia. This guide provides clear and concise 
instructions to help you navigate and utilize the portal effectively. The FTA Portal is designed to 
support businesses, government agencies, and other stakeholders in accessing key information, 
managing trade processes, and ensuring compliance with the regulations under Cambodia's Free 
Trade Agreements (FTAs). Whether you're submitting applications, tracking trade-related activities, or 
accessing important documents, this guide will walk you through each step to ensure a smooth and 
efficient experience. We hope this resource helps you maximize the benefits of the FTA Portal and 
supports your engagement with Cambodia's international trade initiatives. 

This user guide is organized into the following sections to facilitate easy navigation for portal users: 

1. Home Page 
2. Free Trade Agreement  
3. First Time Exporter 
4. Find Your Product HS Code 
5. Helpdesk 
6. About Us 
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2 Register and Login 

Public, or the FTA Portal users, can access the Cambodian FTA Portal website at 
https://ftaportal.moc.gov.kh/ .The home page for the Cambodia FTA Portal is displayed below. 

 

The users can register and log in to the system to access detailed information about the FTA. The 
login page for the Cambodia FTA Portal is displayed in the Home Page. If the user doesn’t have an 
account, they can register themselves. If they have already an account, they can log in with their 
registered username and password. 

Note that currently MOC does not differentiate the features for the public nor the registered users. 
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2.1 Register Now (Create an Account) 

 

• Click Register Now (top-right of the website). 
• Enter your full name, email, and a strong password (follow on-screen password rules). 
• Confirm your password. 
• Optionally add your organization if requested. 
• Review and accept any terms/consent text if shown. 
• Submit the form and check your email for a verification message. 
• Click the verification link to activate your account. 

2.2 Log In 

 

• Click Log In (top-right of the website). 
• Enter your registered email and password. 
• Click Log In to access member-only features. 
• If you forgot your password, click Forgot Password and follow the email reset instructions. 
• After logging in, use the profile menu to update details or change password. 
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3 FTA Portal Home Page 

Use the Home Page to start HS Code searches to compare agreements, switch language, and access 
menu and footer sections. 

 

3.1 HS Code Search for FTA Comparison 

2. Locate the HS Code search area on the Home Page. 

3. Select the Exporting Country from the dropdown (e.g., Cambodia). 

4. Select the Destination Country (the partner country you plan to export to). 

5. Click in the HS Code field and type either: (a) the HS Code (e.g., 1006) or (b) a product keyword (e.g., 
“rice”). There is a minimum of 4 digits or letter to show the suggestion. 

6. If suggestions appear, select the most accurate match. If no suggestions appear, press Enter to 
search the typed value. 

7. Click the Search button to run the query. 

8. If you get no results or too few results, try: (a) removing extra spaces or symbols, (b) using a broader 
keyword, or (c) checking your HS Code length (6–8 digits are common). 

9. Optional: Clear/reset the form (if provided) to run a new search. 
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3.2 HS Code Search Results Page 

 

1. After clicking Search, confirm the summary at the top of the results page (selected Exporting 
Country, Destination Country, HS Code, and product description). 

2. If any parameter is wrong, use the back button or provided controls to adjust and re-run the search. 

3. Review the detailed results list (bottom section). Typical columns include agreement name, tariff 
lines, preferential rate by year, and notes or links. 

4. Use any available filters (for example, by FTA or country) to narrow the list. 

5. Open a row to view available actions (such as downloading details or jumping to the detailed FTA 
page). 
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6. Click Find Out More to open the full FTA detail page for deeper information. 

 

3.3 1.3 FTA Detail Page (Expand/Collapse Sections) 

 

1. On the FTA detail page, review the header area (agreement title, partner countries, status, 
and dates). 

2. Scroll the page to view expandable sections. Click a section header to expand it; click again to 
collapse. 

a. Read About This Agreement for scope, objectives, and coverage. 

 
b. Open Key Benefits to see advantages such as reduced tariffs or simplified procedures. 

 
c. Open Rules of Origin (RoO) to learn eligibility conditions and how origin is calculated.  

Here we can also find a button to start a RoO Self Assessment on a product. 
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d. Open Agreement to show Origin Provisions to read details such as accumulation, de 

minimis, and transport rules, Open Certificate Provisions to view certification 
requirements and issuing authorities, and Resources to access downloadable 
references (annexes, certificates, guidance). 
 

 
3. If available, follow links in any section to related pages or resources. 

3.4 RoO Self-Assessment (From FTA Detail Page) 

1. Scroll to the bottom of the FTA detail page. 

2. Click the RoO Self-Assessment button:  

3. Verify that the HS Code and FTA are pre-selected based on your previous search. 

4. Click Start the Self Assessment to begin. 
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5. Answer the guided questions about your product’s origin (inputs, processing, and sourcing). 

6. Use Next/Continue to progress through questions; use Back if you need to change an answer. 

7. Review the outcome/summary to see if your product may qualify under the selected FTA’s Rules of 
Origin. 

8. Record the outcome (e.g., take a screenshot or note the result) and save any references provided. 

9. If uncertain, contact the Ministry of Commerce or authorized bodies for confirmation. Note that the 
RoO Self-Assessment is a guidance tool; it does not replace official verification. 
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4 Agreements 

Open the main menu and click Agreements. 

4.1 News and Updates 

Browse the news and updates from the MOC regarding FTAs here. 

 

4.2 FTA Partners 

1. Browse the list of FTAs or use search based on FTA Name, or Country. 

2. Click an agreement name or its details link to open the FTA Detail Page. 

3. Use the expand/collapse behavior on the detail page to read general information about this FTA 
(About This Agreement, Further Information, Resources downloads, etc.). 

 

4.3 Downloads 

Browse the documents from the MOC regarding FTAs here. 
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5 First Time Exporter 

1. Open the main menu and click First Time Exporter. 

2. Read the step-by-step guidance presented on the page. 

3. Follow links to HS Code search and FTA Detail pages when instructed. 

4. Check the Rules of Origin information relevant to your product and target market. 

5. Prepare required documents (e.g., certificate of origin) as guided by the page and linked resources. 
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6 Find Your Product HS Code 

1. Open the main menu and click Find Your Product HS Code. 

2. Enter either the HS Code or a clear product keyword in the search field. 

3. Select the best match from suggestions (if shown) or press Enter to search. 

4. Open a result to view tariff details, available FTAs, and any Rules of Origin notes. 

5. If needed, repeat the search with alternate keywords (e.g., synonyms) to find the correct HS Code. 
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7 Helpdesk 

Use Helpdesk sub-menus to learn terms, get answers, access guides, or contact support. 

 

7.1 User Guides 

1. Open Helpdesk → User Guides. 

2. Select a guide to view or download. 

3. Use the guide for task-specific instructions (e.g., comparing tariffs or reading RoO conditions). 

7.2 Basic Information 

Open Helpdesk → Basic Information. 
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7.3 Rules of Origin 

Open Helpdesk → Rules of Origin. 

 

 

7.4 Cambodia Custom Guides 

Open Helpdesk → Cambodia Custom Guides. 

7.5 Glossary 

1. Open Helpdesk → Glossary. 

2. Use alphabetical listing to find a term. 

3. Click a term to read its full definition; follow related links when provided. 
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7.6 5.2 FAQs 

1. Open Helpdesk → FAQs. 

2. Scroll the list to locate your topic. 

3. Click a question to expand the answer; click again to collapse. 

 

7.7 Preferential Treatment 

1. Open any of the Helpdesk menu and find the Preferential Treatment box. 

 
2. Click button Learn More. 
3. The Preferential Treatment Guide page is displayed. 
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Fill out the enquiry form with accurate details (subject, description, contact info). 

3. Submit the form; note the confirmation or reference ID if one is shown. 
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8 About Us 

1. Open the main menu and click About Us. 

2. Read the description of the FTA Portal’s objectives and stakeholders, why the users should use the 
Cambodian FTA Portal, Data Sources, and Feedback. 
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9 Conclusion 

The User Guide for the FTA Portal Users, along with the User Manual for Backend Admin Users, has 
met the agreed acceptance criteria and demonstrated readiness for live environment. This User Guide, 
along with the User Manual, are submitted as part of Milestone 5’s Means of Verification and serves 
as a Payment Trigger under the contractual scope of the FTA Portal project. 

 


