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1 Introduction 

Welcome to the FTA Portal User Guide for Cambodia. This guide provides clear and concise 
instructions to help you navigate and utilize the portal effectively. The FTA Portal is designed to 
support businesses, government agencies, and other stakeholders in accessing key information, 
managing trade processes, and ensuring compliance with the regulations under Cambodia's Free 
Trade Agreements (FTAs). Whether you're submitting applications, tracking trade-related activities, or 
accessing important documents, this guide will walk you through each step to ensure a smooth and 
efficient experience. We hope this resource helps you maximize the benefits of the FTA Portal and 
supports your engagement with Cambodia's international trade initiatives. 

This user guide is organized into the following sections to facilitate easy navigation for back-office 
users: 

1. Login Page 
2. Free Trade Agreement  
3. Content Management System 
4. User Management 
5. Settings 
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2 Login Page 

Admin users can log in to the system to access detailed information about the FTA, manage content, 
oversee user accounts, and update their settings and profiles. The login page for the Cambodia FTA 
Portal is displayed below. 
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3 Free Trade Agreement 

This section allows you to manage all FTA-related contents. 

3.1 FTA List 

Admin users can view the list of all FTAs by clicking on "FTA List" in the sidebar menu. 

 

 

3.2 Add New FTA 

To add a new FTA, click on the Add New FTA button in the top right corner. A form will appear, and 
admin users can add all the details of the FTA. Click on Publish Now to save the data and publish it. 
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3.3 Edit FTA 

Admin users can edit the FTA as well. To edit it, go to the FTA List and click on any one of the FTA. 
Users can click on the Edit button to edit the FTA and re-publish it. 

 

3.4 Delete FTA 

Admin users have the option to delete the FTA as well. Users can click on the Delete button to delete 
it, and a confirmation dialog box will appear. Click Yes to confirm the deletion. 
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3.5 Country 

List of Countries 

Admin users can see a list of all the countries added to the FTA. Click on the Country to see the list of 
countries. 
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Add Country 

Click on the Add New button to add a new country. Admin users can add a Name, Code, Upload Flag, 
and set the status of the country. Click on Save to add it. 

 

Edit Country 

Click on the Edit icon on the list of countries to edit the country. Update the necessary fields and click 
on Update. 
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Upload MFN 

To upload MFN, Click on the Upload MFN icon from the list of countries screen. Upload the necessary 
details and click on Import to save it. The MFN history will be shown on the right side of the screen. 

 

 

Delete Country 

Admin users can delete the country. Click on the Delete icon on the list of countries page, and a 
confirmation dialog box will appear. Click Yes to confirm the deletion. 
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4 Content Management System 

This section allows you to manage all content-related tasks. 

4.1 Pages 

Pages List  

Admin users can see a list of all the pages on this screen. Click on the Pages menu on the sidebar to 
see it. 

 

Add New Page 

To add a new page, Click on the Add New Page button on the list page. Add the necessary details and 
press the Save button. 
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Edit Page 

To edit the page, click on the Edit icon on the list of pages screen. Update necessary details and press 
the Update button. 
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Delete Page 

Admin users can delete the page. Click on the Delete icon on the list of pages, and a confirmation 
dialog box will appear. Click Yes to confirm the deletion. 

 

4.2 Home 

Click on the Home menu on the left sidebar to change the home page contents. Users can edit the 
banner section, Keynote section, Platform Assistance Section, Video Section, and Export Section. Click 
on Update to save the contents. 
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4.3 Agreements 

Click on the Agreements menu on the left sidebar to change the Agreement page contents. Users can 
update the FTA News and Updates section, FTA Partners, and Download section from this page. Click 
on Update to save the contents. 
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4.4 First Time Exporter 

Click on the First Time Exporter menu on the left sidebar to change the First Time Exporter page 
contents. Users can update the description and list of Steps with the necessary images and details 
from this page. Click on Update to save the contents. 
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4.5 Preferential Treatment 

Click on the Preferential Treatment menu on the left sidebar to change the Preferential Treatment 
page contents. Users can update the description and list of steps with the necessary images and details 
from this page. Click on Update to save the contents. 
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5 User Management 

5.1 User List 

Click on the User List menu on the left sidebar to see the list of all the users.  

 

5.2 Add New User 

Click on the Add New button to add a new user. Add username, email, password, roles, and status, 
then press the Add button to save it. 
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6 Settings 

Various settings can be updated from this page. 

6.1 General Settings 

Click on the General Settings on the left sidebar menu, to see and update the general things of the 
pages. Admin users can update the company information, footer information, contact and support 
information, and social link information from this page. Click on Save once finalized, it will update on 
the frontend. 
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6.2 FTA Setting 

Click on the FTA Settings tab at the top of the General Settings page to see all the FTA and PSR types. 

 

User and add/edit/delete the FTA types and PSR types from this screen. 
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6.3 Language 

Click on the Language tab at the top of the General Settings page to see all the languages added to the 
FTA portal. 
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Users can add/edit/delete the languages from this page if necessary. 

6.4 Profile 

Users can update their profile and change their password from this section. 

Update Profile 

Click on the Profile menu on the left sidebar to see and update the current user profile information.   
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Change Password 

Click on the Change Password tab on the top of the profile page to change the current user password. 
Click Save to update it. 

 

 


